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Warranty information

Total Hardware barrier sheets are designed to provide unobstructed views while offering high-strength barrier
safety.

Our sheet range is hard-wearing and corrosion resistant. Regular maintenance is required to sustain the original
finish and integrity of the product.

Refer to our Insect Screen & Sheet Applications & Maintenance brochure in the library section of our website, at
www.total-hardware.com.au, for recommended environmental applications and essential maintenance.

Total Hardware warrants its barrier sheet products to be free of defects in material and workmanship for a period of
1-7 years (depending on sheet type) from the date of purchase as indicated by its suppliers and/or manufacturers.

This warranty is limited to Total Hardware option to repair, replace or refund. Replacement of any products proven
to be faulty in manufacture or materials will be done so with the same or equivalent product free of charge.

Labour charges, transportation costs and other charges associated with the replacement or re-installation of the
parts or product are excluded from this warranty and will not be incurred by Total Hardware.

Total Hardware assumes no liability under the warranty for the following:

#* Misuse, abuse, accidental or intentional damage.

#* Improper handling or operation by the end user.

* |Improper selection, installation or maintenance.

#* Unauthorised repair or modifications.

#* Corrosion, environmental or situational related damage.

Tarnish or excessive wear is not covered by this warranty as deterioration is possible under some environmental
and situational conditions, frequency of use, and/or other factors.

Discolouration caused by ‘tea staining’

Sheet material, regardless of its type, has a tendency to capture impurities present in the air. These impurities can
include particles of iron, which, when coming into contact with sea-spray containing salt or moisture, may result in
what’s called ‘tea staining’ (not covered under warranty).

Tea staining is characterized by reddish-brown marks on the surface. It does not compromise the structural integrity
or durability of the mesh.
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